Actions are processes or tasks
of varying complexity that exist
to create an output -- a result.
Actions may be performed
individually or collaboratively.
Accurate knowledge (“knowing
how”) yields productive actions
and good results.

Meaning is a sense of
understanding “what” and
“why.” Motivation and
support information result in
personal meaning.

33

s

A result is what is produced, delivered,
or provided by work; it may be tangible
or intangible; it is like the output to a
process; a work result contributes to

the overall advancement of the unit
% and the company.
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